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UN/CEFACT, WCO, DG Move DTLF

e-CMR, eFTI Luxembourg, UNECE Digital Europe for Transport and Logistics

Fine Art and Luxembourg High Security Area

Belarus, Bulgaria, Czech Republic, Denmark, Estonia, Finland, France, Iran, Latvia, Lithuania, 
Luxembourg, Moldavia, Poland, Portugal, Romania, Slovakia, Slovenia, Netherlands, Norway, 
Oman, Russia, Spain, Sweden, Switzerland, Tajikistan, Turkey, Ukraine, UK and Uzbekistan

51Biz Luxembourg

http://www.lootedart.com/news.php?r=R2RCJA201961
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8 September 2022

1. The UNECE Geneva 2008 e-CMR Protocol Addition

2. E-CMR opportunities are confirmed

3. Logistics operators delay implementation
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Goods
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The CMR Convention (1956) also makes it mandatory to use 

a paper consignment note, unless countries have joined the 

convention’s e-protocol (2008). 

The e-protocol stipulates that it is possible to use an 

electronic consignment note for international road haulage. 

If two bordering countries have ratified the e-protocol, road 

haulage is possible between them by carrying an 

accompanying electronic consignment note. As soon as the 

electronic consignment note meets the requirements of the e-

protocol, it is regarded as equivalent to the paper version and 

has the same evidentiary value and the same effects.

The e-CMR protocol of 20 February 2008
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30 countries are adopting the e-

CMR Protocol 

Belarus, Bulgaria, Czech Republic, 

Denmark, Estonia, Finland, 

France, Germany, Iran, Latvia, 

Lithuania, Luxembourg, Moldavia, 

Poland, Portugal, Romania, 

Slovakia, Slovenia, Netherlands, 

Norway, Oman, Russia, Spain, 

Sweden, Switzerland, Tajikistan, 

Turkey, Ukraine UK and 

Uzbekistan

UNECE Geneva 2008 e-CMR Protocol

8

Latest update on UNECE Website

https://treaties.un.org/Pages/ViewDetails.aspx?src=IND&mtdsg_no=XI-B-11-b&chapter=11&clang=_fr
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• Physical file

• Manual search

• Automated file 

• Access by search criteria 

• 7 years of history

Availability information
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Transparency, attachments, follow-up

• Access to historical 

information?

• Add documents?

• Real-time information

• All kinds of attachments

• Doc. Coordination of 

activities

• Automatic notifications
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• STATUSES IN MAP

• (Arrival times, signatures, departure times, 

...) linked to google maps

Transparency, Statuses, follow-up
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In practice
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Business Opportunity

€ 8,95

€ 11,56

€ 2,32

€ 2,51

€ 6,04

€ 1,16

e-CMR

€ 9,72
Paper CMR

€ 22,83

€ 13,11

link to analysis of survey

Belgian e-CMR 
Survey (2019)

https://www.vbo-feb.be/en/business-issues/energy-mobility--environment/mobilite/la-lettre-de-voiture-electronique--evaluation-du-projet-pilote-benelux_2019-10-09/
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1. Potential savings are confirmed by logistics 
operators

▪ 4,5 .. 13,11 € per e-CMR

▪ Real-time access to accurate data

▪ End-to-end integration of IT systems of shipper – carrier –
handling agent

2. Potential savings are confirmed by public authorities

▪ Single direct access to all authorized e-CMR service 
providers

▪ By vehicle registration ID, while vehicle is moving

▪ Integration dangerous transport, e-Call

▪ … when mandatory (dangerous goods, week-end 
restrictions, cabotage control)

e-CMR Opportunities are confirmed



© rhemeleers@51Biz.lu | Page 15

From document to e-CMR dataset

e-CRM/eFTI

dataset
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Agencies

AI AI

• EU Harmonized regulation and data sharing 
infrastructure

• Logistics service providers, shippers and public 
administrations share transport information in a 
trusted secure environment

• Seamless integration within multimodal supply 
chains

VC
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1. Need for harmonized digital hands-over of goods

2. Need for harmonized EU-Regulation

3. Need for harmonized data integration of internal 

systems

4. Larger operators want to use their internal ERP 

and TMS systems

5. Use same data for transport and customs/border 

control

6. SME operators need solution as easy as 

DropBox

Logisticd operators delay implementation
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Global interoperability as a first priority



© rhemeleers@51Biz.lu | Page 18

Voyage 1Origin

Country 1 Country 2

Interoperability is a first priority
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• Towards a paperless wheelhouse

• EU Harmonized regulation and data sharing 
infrastructure

• Barge operators, shippers and public administrations 
share transport information in a trusted secure 
environment

• Seamless integration of EuRIS within multimodal 
supply chains

e-CNMI, e-BoL
Cargo Manifest

ADN 

Waste Notification

API

Towards a paperless wheelhouse

Shipper

Forwarder
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Operator

Port 

Operator 
Handling 
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Road

Services 
Operator

Public 

Infrastructure 
Manager

Customs 

and other 
Agencies

AI AI AI

https://www.google.es/imgres?imgurl=https://www.realcomm.it/sites/default/files/Real%20Comm%20Edifact%20B2B.jpg&imgrefurl=https://www.realcomm.it/es/soluciones-b2b-edifact&docid=XV5WmMkFpDFn8M&tbnid=oCYLK6mlpK-nBM:&vet=10ahUKEwjy_87n0IPiAhVBxoUKHbVFCsQQMwhEKAIwAg..i&w=245&h=245&bih=751&biw=1440&q=edifact%20icon&ved=0ahUKEwjy_87n0IPiAhVBxoUKHbVFCsQQMwhEKAIwAg&iact=mrc&uact=8
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https://onerecord.eu-gate.eu/1T/LaBlanca/

https://onerecord.eu-gate.eu/1L/ord18-321/

72,760,274 

Digital Shipment

Digital Transport
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Backup slides

1. UN/CEFACT specificatsions

2. CMNI Budapest 2002 Convention



© rhemeleers@51Biz.lu | Page 22

eFTI – 5 Principles


